’—Q—._.

INSUROPE

CENTRAL OFFICES

Global Solutions ... locally focused

Market leading insurers in group employee benefits across the globe
Flexible application of multinational pooling systems

INSUROPE

4/2010 © 2010 Insurope



Europe

INSUROPE SECRETARIAT —

Central Office

Jim Wallace
5J+32-2 286 50 65

Hugh Gallagher
=j+32-2 286 50 63

Danny Saelen
=J+32-2 286 50 62

Serge Martin
=f+32-2 286 50 79

Philippe Baeyens
=J+32-2 286 50 66

Mildred Boddez
53+32-2 286 50 64

Steven De Belder
ﬂ+32—2 286 50 68

Evelyne De Gottal
=J+32-2 286 50 60

Thomas Desmet
=J+32-2 286 50 61

Kevin Faelli
=J+32-2 286 50 76

Dieter Gistelinck
j+32-2 286 50 81

Steven Haneca
ﬂ+32—2 286 50 82

Alex Humet
=f+32-2 286 50 67

Marion Martin
5+32-2286 50 71

Miranda Merckx
=I+32-2 286 50 72

Bart Missotten
=5+32-2 286 50 69

Sven Roelandt
=1+32-2 286 50 83

Sabine Schluckebier
3+32-2 286 50 77

Pascale Schreurs
5j+32-2 286 50 75

Petra Trompet
=5+32-2 286 50 73

Kris Vanmunster
ﬂ+32—2 286 50 74

Chief Executive Officer
[ jim.wallace@insurope.com

Network Marketing Director
[4] hugh.gallagher@insurope.com

Chief Operating Officer
[-4] danny.saelen@insurope.com

Network Actuary
=4 serge.martin@insurope.com

Regional Director
[ philippe.baeyens@insurope.com

Technical Administration
2 mildred.boddez@insurope.com

Technical Administration
[.] steven.debelder@insurope.com

Administration
[+ evelyne.degottal@insurope.com

Technical Administration
(4 thomas.desmet@insurope.com

Account Representative
[ kevin.faelli@insurope.com

Director EMEA
[ dieter.gistelinck@insurope.com

Product Manager
[~ steven.haneca@insurope.com

Technical Administration
>4 alex.humet@insurope.com

Account Representative
=9 marion.martin@insurope.com

Account Representative
=7 miranda.merckx@insurope.com

Financial Controller
[ bart.missotten@insurope.com

Regional Director Netherlands & Denmark
[ sven.roelandt@insurope.com

Technical Administration
[5]1 sabine.schluckebier@insurope.com

Business Development Manager
[ pascale.schreurs@insurope.com

Account Representative
[ petra.trompet@insurope.com

Account Representative
-2 kris.vanmunster@insurope.com

INSUROPE SECRETARIAT
INSUROPE EASTERN EUROPE
INSUROPE MID EUROPE
INSUROPE SOUTHERN EUROPE
Avenue des Arts 9
1210 Brussels, BELGIUM
f_’_:EP +32-2 286 50 60
(= +32-2 286 50 70
[ info@insurope.com



EASTERN EUROPE —

Central Office

Pascale Schreurs
=5+32-2 286 50 75

GERMANY —

Central Office

Business Development Manager
[ pascale.schreurs@insurope.com

Regional Director
4] ingo.hannemann@insurope.com

Ingo Hannemann
‘E1+49-7146 407 160

MID EUROPE —

Central Office

Regional Director
[~<| philippe.baeyens@insurope.com

Philippe Baeyens
=5+32-2 286 50 66

NORDIC REGION —

Central Office

Tom Hasselblatt
=3+358 9 644 080

SOUTHERN EUROPE

Central Office

Regional Director
[--] tom.hasselblatt@insurope.com

Kris Vanmunster
’ﬁ+32-2 286 50 74

UK & IRELAND —

Central Office

Account Representative
[-Z kris.vanmunster@insurope.com

Regional Director
[*< malcolm.penny@insurope.com

Malcolm Penny
51+44-1480 479 322

Pete Regan
=J+44-1875 870 915

Regional Director
[1 pete.regan@insurope.com

Account Representative
] marion.martin@insurope.com

Marion Martin
=5+32-2 286 50 71

Americas

INSUROPE AMERICAS —

Central Office

Director Americas
[*4 sylvia.alvarino@insurope.com

Sylvia Alvarifio
Ei+1-212 682 0194

Regional Director
[.4] hana.sykorova@insurope.com

Hana Sykorova
J+1-212 682 0194

Lydia Ferguson
E+1-212 682 0194

Senior Account Representative
[ lydia.ferguson@insurope.com

Account Representative
[ kelsey.kiefer@insurope.com

Kelsey Kiefer
=+1-212 682 0194

Account Representative
[ james.knepper@insurope.com

James Knepper
ﬁ+1—212 682 0194

INSUROPE GERMANY
Martin-Buber Weg 11,
71686 Remseck, Germany
03 +49-7146 407 160
(=5 +49-7146 407 161

INSUROPE NORDIC REGION

c/o Mandatum Life
Bulevardi 56

FIN-00120 Helsinki, FINLAND

=5 +358 9 644 080
(=) +358 10 716 7503

INSUROPE UK & IRELAND

Knowledge Centre,
Wyboston Lakes
Great North Road,
Wyboston, Beds MK44 3BY
UNITED KINGDOM
‘=] +44 1480 479 322
(=) +44 1480 210 362

INSUROPE AMERICAS
420 Lexington Avenue,
Suite 2114-15,

New York, NY 10170 USA
=} +1-212 682 0194



CANADA —

Central Office

Director Americas
[*< sylvia.alvarino@insurope.com

Sylvia Alvarifio
J';ﬁ+1-212 682 0194

Ricardo Anderson
Ei+1-734 222 0729

Regional Director
[~ ricardo.anderson@insurope.com

LATIN AMERICA & CARIBBEAN —

Central Office

Director Americas
[* sylvia.alvarino@insurope.com

Sylvia Alvarifio
=j+1-212 682 0194

INSUROPE USA —

Central Office

Director Americas
[*7 sylvia.alvarino@insurope.com

Sylvia Alvarifio
=i+1-212 682 0194

East Coast

Doug Durdan
=3+1-860 872 7170

Regional Director
-] doug.durdan@insurope.com

Hana Sykorova
=3+1-212 682 0194

Regional Director
[£ hana.sykorova@insurope.com

Midwest

Ricardo Anderson
‘Ei+1-734 222 0729

Regional Director
[ ricardo.anderson@insurope.com

West Coast

Lisa J. Morrow
5l+1-818 753 5118

Regional Director
[ lisa.morrow@insurope.com

Asia

Central Office
Jeff Jones Director Asia Pacific
‘=3+65 6319 3855 [ jeff.jones@insurope.com
George Foo Regional Business Development Director

=i+65 6319 3571 =] george.foo@insurope.com

Irene Tay
=5+65 6319 3570

Account Representative
[7 irene.tay@insurope.com

CHINA —

s Central Office

Nicky Tang
=5+86-21 38637521

Regional Manager
=4 nicky.tang@insurope.com

INSUROPE CANADA
1026 Greenhills Drive
Ann Arbor, Ml 48105, USA
= +1-734 222 0729

INSUROPE LATIN AMERICA
420 Lexington Avenue,
Suite 2114-15,

New York, NY 10170 USA
=} +1-212 682 0194

INSUROPE East Coast USA
7 Alfred Drive
Po Box 861
Tolland, CT 06084, USA
ﬁ +1-860 872 7170

INSUROPE Midwest USA
1026 Greenhills Drive
Ann Arbor, Ml 48105, USA
'*E +1-734 222 0729

INSUROPE West Coast USA
11136 Chandler Blvd #479,
N. Hollywood, CA 91601, USA
"E +1-818 753 5118
(= +1-818 753 5118

INSUROPE ASIA PACIFIC
10 Eunos Road 8,
#11-01 Singapore Post Centre
Singapore 408600, SINGAPORE
& +65 631 93570

INSUROPE CHINA

Ping An Annuity Insurance Company of China

Ltd.

4/F, Building 2, No.1288 Shangfeng Rd

Shanghai, P.R.China 201201
77 +86-21 38637521





